Bromley Parish Reps Report – April 2026 Meeting

Lamplight Data (1st April 2026 to 31st August 2026)
Number of 1:1 family support cases: 15 families
Number of referrals received: 11 referrals
Total added value gifted to families: £1365.95
	Added value type
	Total amount 
	Items given

	Activities / Entertainment / Holidays
	£602
	Four families were gifted tickets to Chessington World of Adventures through Merlin's Magic Wand. 

	Foodbags
	£375
	Three families were gifted Feed London food boxes for the summer holidays. 

	Household Item
	£39.95
	Through our Families in Crisis fund, one family were given an electric fan to help them with the heatwaves.

	Supermarket vouchers
	£50
	One family received supermarket vouchers.

	White Goods
	£299
	Through the Families in Crisis Fund, one family was provided with a washing machine after moving into a new home following domestic abuse. 




Church Giving
Annual Appeal Giving – all churches who have donated to Welcare’s Annual Church Appeal
	Annual Church Appeal Giving (April 2026 to August 2026)

	Date
	Church name
	Received

	15/04/2026
	St John the Evangelist, Bromley
	£100.00

	17/04/2026
	St Mary and All Souls, Green Street Green and Pratts Bottom
	£1,000.00

	21/04/2026
	Christ Church, Chislehurst
	£2,500.00

	04/06/2026
	St Mary of Nazareth, West Wickham
	£350.00

	15/06/2026
	St Paul, Crofton
	£500.00

	23/06/2026
	St Francis of Assisi, Petts Wood
	£650.00

	13/07/2026
	St Mary, Shortlands
	£3,660.00

	
	TOTAL
	£8,760.00






Other Church Giving – all other donations from churches
	Other Church Giving (April 2026 to August 2026)

	Date
	Church name
	Received
	Donation Reason

	14/05/2026
	St John the Baptist, Beckenham
	£325.81
	Church collection

	01/04/2026
	St Augustine, Bromley Common
	£137.00
	Church collection

	13/04/2026
	St Andrew, Bromley
	£143.80
	Lent 

	08/05/2026
	St John the Baptist, Beckenham
	£325.81
	Church collection

	27/05/2026
	St Paul, Beckenham
	£50.00
	 

	01/07/2026
	St Mary, Bromley
	£10.85
	 

	
	TOTAL
	£993.27
	



Case Study - Rebecca & Elliot's Story
Rebecca, aged 14, and Elliot, aged 10, were referred to Welcare with their mum, Olivia, following a Children and Family Assessment. Having moved from Ukraine to the UK, the family were navigating several challenges as they settled into a new life. The referral highlighted concerns around Elliot's emotional dysregulation and behaviour at home, alongside the need for support with family routines, boundaries, and safety planning.
During the initial assessment and early support sessions, Welcare gained a fuller understanding of the family's circumstances. Alongside the challenges identified for Elliot, it became clear that Olivia was managing her own mental health and neurodivergent needs, while Rebecca was experiencing poor mental health, low self-esteem, body image concerns, and ongoing challenges relating to her relationship with food, having previously been supported by specialist eating disorder services.
Welcare supported Olivia to access appropriate support for her mental health and neurodivergence, including helping her understand available support and attending GP appointments with her. Support was also provided to help her develop routines and strategies that could better support Elliot's emotional regulation and reduce conflict at home.
Rebecca was offered a safe space to explore her experiences, thoughts, and feelings. Having previously disengaged from specialist eating disorder support, the initial focus was on helping Rebecca feel heard, understood, and comfortable engaging in support. Rather than focusing on food and diet, sessions centred on her everyday life, including her friendships, family relationships, and the factors affecting her confidence and self-esteem. Together, Rebecca and her Family Support Worker explored unhelpful thinking patterns and identified positive influences and strengths she could draw upon during difficult times.
As the support progressed, Rebecca began to develop a more positive view of herself and greater awareness of how negative assumptions were affecting her wellbeing. Olivia reported improvements in Rebecca's confidence, behaviour, and relationship with food, describing a noticeable shift in her attitude towards herself and her overall wellbeing.
While Elliot's emotional regulation remains an ongoing area of support, important progress has been made. A Team Around the Family meeting was held to help ensure his needs are better understood and that the right support is in place around him. Olivia has also become more confident in her approach to managing challenging behaviour and more understanding of both Elliot's needs and her own.
Reflecting on the support, Olivia said:
"Our Family Support Worker is someone who makes you feel relaxed and good. She has made such change for Rebecca, she is helping me at my GP appointment for ADHD referral, she applied to children’s mental health services for Elliot, now we are waiting for an appointment. I have endless gratitude and admiration for Welcare. I have been looking for this kind of help for years and we are seeing changes in a matter of weeks. Welcare is doing amazing work, changing lives."
Although the family's journey continues, the support has already helped strengthen Rebecca's confidence and wellbeing, increased Olivia's confidence as a parent, and ensured Elliot's needs are being recognised and supported through the right channels.


